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365plusWiFi for Biz

Terms of use

Chapter 1 (General rules)

Article 1 (INPLUS Wi-Fi rental " 365plusWiFi for Biz”)

Based on these terms of use (here in after referred to as "these terms"), INPLUS pocket Wi-Fi "365plusWiFi for Biz” rental

service (here in after referred to as "the service").

Article 2 (Change of terms of use)

The Company shall be able to change these terms when the company deems necessary and will apply them after giving a notice

for a certain period.

Article 3 (definition of terms)

(1

@)
3)

(4)
(5)

(6)

The meanings of the following terms in these terms and Conditions shall be as set forth in each of the following items.
"Service agreement" means the contract for receiving the service from the company and the person who applied for use (here in after
referred to as the applicant) agrees to the terms at that time.

"Service member" means a person who has entered into a service agreement with the company.

"365plusWiFi for Biz" is a trademark of the rental service provided by the company using the communication service provided by the
telecommunications operator.

"Subscriber terminal" means personal computers, terminals and other devices used by the subscriber in order to receive the service.
"Rental equipment" means the data communication equipment for using the service, accessories, necessary equipment such as an
USIM card and it does not include the terminal which was purchased by the contractor.

"Minimum usage period" means the minimum usage period for the time this service is provided, which is set for each contract and

displayed in days or months.

Article 4 (Language)

If there is any contradictions between what the English language version of the terms of use describes and its Japanese language

version does, then the Japanese language version shall take precedence.

Chapter 2 (Service types and contracts)

Article 5 (Areas of provision of the service)

The service is limited within the area where the operator of the rental equipment provides.

Article 6(Contents of the service)

(1) The contents of this service provided by the company shall be related to the matters set forth in each of the following items

(D Rental use of the service



@ Lease of the data communication equipment and its accessories necessary for the use of the said service.
(®  Arrange for replacement of an equipment in the event of a failure in the rental equipment.
@  Compensation service
(2) The mobile Wi-Fi router type shall be used as the device type for this service.
(3) The service member shall be a member who performs contract and payment by an individual.
(4) The service member shall receive the provision of the service by paying the fee stipulated in Article 16 (usage fee), following the
method specified by the company.
(5) This service does not guarantee the maximum communication speed of any types and the communication speed may decrease

depending on the usage environment.

Article 7 (Unit of contract)
When forming this service contract, the company will allocate one USIM card with a contract identification number information
recorded for each lending device. However, this does not apply to multiple unit contracts and the contract unit will be formatted according

to the number of units.

Article 8 (Application for contract)
The applicant has to accept these terms and conditions, and apply for the use of the service in the manner prescribed by the

company.

Article 9 (Acceptance of application)

(1) This service agreement is concluded when the company accepts the application for use specified in the preceding article.

(2) The company may not accept an application for this service contract in the following cases. Furthermore, even after the conclusion
of the agreement, the company may immediately terminate it without requiring any notification or notice, if it will be found to fall
under any of the following items:

When the service provided by the telecommunications carrier is terminated in any reason.

When it is found that a false matter was notified when applying for this service contract.

When the applicant determines that the applicant may not be able to pay the debt under this service contract.

When it is found that the service contract or the use has been suspended due to the unauthorized use in the past.

When it is found that the applicant is under 18 years old.

When there is a risk of using this service illegally or in a manner that violates public order and morals

CSNCONCECNONONC)

In the case of a credit investigation, if the investigation company determines that the contract conclusion examination is not

possible or is equivalent to that.

@

When the applicant may use the Service in a manner that may damage the trust of the Company or the Service.

©

When there is a risk of using this service in a manner that interferes with the use of those who directly or indirectly use this

service provided by the company.

When the Company determines that accepting the application for this service contract hinders the performance of our business
technically.

@) When the loaned device does not reach the address specified by the applicant after applying for this service contract.

@ When abnormal traffic is detected, such as connecting to the system and downloading for 24 hours.

@) If an applicant is unable to show the personal information designated by the company due to the application for use of this

service and the conclusion of the contract.

When it becomes clear that a false report was made to the information in the previous issue.



Article 10 (Start date and contract period)

(1

@)

3)

(4)

®)

(6)
(M

The commencement date of the contract for this service shall be the opening date indicated on the application form prescribed by

the company (here in after referred to as the "opening date") or the date of arrival of the rental equipment for the service.

The contract period for this service is 12 months, with the month following the contract start month as 1 month. In addition, it could

be set for 24 months if necessary.

In the event that the service member is not notified of the cancellation of the contract after the contract has expired, the contract will

be renewed on a monthly basis as defined in the price list, and the same will apply here after.

The service member is obliged to pay the fee stipulated in another clause 3 "cancellation of the contract" until the due date designated

by the company if the service contract is cancelled during the term of the contract.

Regarding the end date of use, the following items will be obeyed:

@D In the case of delivery, the service end date is the day the service member will accept the delivery of the luggage from a
transportation company, and if it is returned in any other way, the day before the date of the rental device arrives at the company.

2  If the shipping date cannot be confirmed, the day before arrival is the end date of use.

3 In the case of receiving at stores (the company or cooperating agencies), the end date of use is the day when the service device
is returned to the designated store. The usage fee will be finalized by the end date of use.

The usage fee will be finalized when the usage is completed.

When the service member cancels a usage contract, the service member shall perform the procedures described in the company's

website and the text of the guidance. In this case, if the member contact the company following the method specified by the company

until the end of every month, the usage contract will be canceled on the last day of the following month (here in after referred to as

the contract expiration date).

Article 11 (Fair Use and restrictions)

(1)

(@)

In order to provide the use of fair and equitable communication to all service members, if the service members fall under any of the
following items, the communication providers might suspend or restrict the use of the service members:

(D  When the amount of usage exceeds the communication limit.

(2 When the company determines that it is necessary to suspend or restrict the use of communications due to reasonable reasons
In the event of termination or restriction of the use of the communication by paragraph 1, the communication may remain interrupted

during the use period. In such a case, the company will not refund the fee to the applicant at all.

Article 12 (Change of contract)

(1)

@)

3)

(4)

If a member changes his / her name, address, payment method etc., the member is obliged to promptly notify the company of the
change with documents which could provide the fact of the change.

If a service member requires to replace a rental equipment type and the company approves it, the rental equipment will be returned
by the designated method, and the requested rental equipment will be sent when the return is confirmed.

In the event that a service member requires to replace a rental equipment type, and the minimum usage period is set for the rental
equipment to be returned, the requested equipment will be sent after the confirmation of the payment for the penalty prescribed for
the remaining period in full and the return of the rental equipment

If a service member requires to replace a rental device type and the newly requested rental device has a minimum usage period, the

date on which the contract change is applied becomes the minimum usage period and it will be the start date.

Article 13 (Assignment of rights)



The service member cannot assign or transfer any rights or obligations under the service agreement to any third parties.

Article 14 (Cancellation of contract)

(1

@)

3)

The Company shall terminate the service agreement in the following cases

@D  Inthe case of one of the clauses in Article 9 (acceptance of the application) in which the contract is not accepted.

2  If a member violate the obligations of the service member specified in the terms of use.

(®  If there is a petition for bankruptcy, corporate reorganization, reorganization or civil rehabilitation of the service member.

@  When the company determines that there is an unavoidable reason for the cancellation of the contract.

When a service member intends to cancel the usage contract, the member shall notify the company following the procedure specified
on the company's website. In this case, if the member has notified to the company following the method specified by us by the end
of every month, the usage contract shall be canceled on the last day of the following month after the notification.

In the event of cancellation of the preceding paragraph, the service member is obliged to immediately return the rental equipment,
and the cost of return shall be borne by the member. In addition, the service member shall bear all damages and debts incurred by

the cancellation.

Article 15 (Notice of contract expiration)

(1

@)

The company could notify a service member the expiration month in advance. As for the notification method, the company will notify
by email to a registered address.
The service member shall consent to be treated as acknowledged the notification contents in the preceding paragraph even if the

notification to the contractor contact address is undeliverable due to the member failed to report to the company.

Chapter 3 (Rates)

Article 16 (usage fee)

(1)

(@)

3)

(4)

(5)

(6)

(M

(8)

The usage fee system for the service is as follows:
@D Initial cost

Rental fee

Universal service fee

Deposit

@ ® @ O

Other expenses
The usage fee prescribed in each item of the preceding paragraph shall be based on another clause 1 "usage fee "and another clause
2 "other expenses" separately item 1 and item 2.
The usage period of the service is from the start date of use defined in article 10 to the end date of use (it will be the day if the
contract start date and the cancellation date are the same), the rental fee occurs from the start date to the contract expiration date.
The Company shall charge the service member a temporary cost and consumption tax amount incurred as a result of the usage fee
of the service and the provisions of the terms of use.
A rental fee includes a communication fee (*including an overseas usage fee) and a rental fee of rental equipment.
Rental fee will be charged with or without internet connection.
Telecommunications charges associated with overseas use shall be calculated following the "Overseas usage charges" in accordance
with the per day conversion based on the 9AM (Japan time).

If a payment cannot be confirmed by the prescribed date, the company could charge the re-charge fee or the dunning fee as specified

in another clause 2 "other expenses" and the member is obliged to pay the re-charge fee.



9)

In the event that the payment cannot be confirmed by the date specified in the re-invoice or dunning, the service member will be

billed for the delay charge of 14.5% per year, depending on the date from the next day to the date of the full payment.

(10) When a fraction less than 1 in Japanese yen is generated in the calculation result, the fraction will be rounded.

(11) The rental of an equipment and the shipping costs related to the return shall be borne by a customer and stipulated in another clause

2 "other expenses".

* For overseas use plan

Article 17 (Cancellation fee)

(1

@)

In the event that a service member offers to terminate the contract before the expiration of the contract, the member will be required
to pay the fee stipulated in another clause 3 "termination fee". However, in the case of termination due to death of the service member,
it is unnecessary to pay the contract cancellation fee on the condition the fact of death could be confirmed (a death certificate).

A rental terminal shall be returned by the same day of the month following the contract cancellation date. If it is not returned by the

deadline, the service member will be charged the amount stipulated in another clause 4 "Terminal not returned".

Article 18 (Payment method)

(1

@)

3)

(4)

(5)

(6)

(M

(8

9)

A usage fee shall be paid by a credit card payment, invoice payment (bank transfer) or other methods prescribed by the company.

The company may entrust third parties to claim or receive a claim for a usage fee, penalty etc., or other claims against a member of

the service under the terms of this agreement.

Credit card payment

Fees will be debited from a customer's designated account on the transfer date set out in the credit card terms and conditions of the

credit card company.

By transfer of deposit account

The last day of each month during a contract period (if the financial institution is closed, the previous business day) is the transfer

date.

*Depending on the designated financial institutions, it might be the first day of the following month (if the financial institution is

closed, the next business day).

Invoice payment

(D An invoice will be sent to the registered e-mail address within 5 business days of the month following the month of use and the
payment will be made at the end of the month following the month of use.

(2 If a member requests to send an invoice by post, it will be charged 300 yen/time (excluding tax) separately. The postal fee will
be added to the usage fee of the same month.

About receipt

It depends on the payment methods. The following receipts will be identified as formal receipts. The company will not reissue receipts.

@ In the case of payment by credit card, the usage billing statement issued by the card companies.

2 In the case of direct debit, a passbook printed with the amount of withdrawal etc.

(3 In the case of payment of the invoice, it will be sent to the registered e-mail address after receiving an application.

A service member shall agree that the company will entrust or assign the debts to collection agencies through Zeus Co. Ltd. (as

defined in another clause 5, "Debt collection companies of the transferee").

Regarding the consignment or transfer in the preceding paragraph, a service member is required to agree with the following in

advance. Zeus Co., Ltd. will provide debt collection companies with a name, address or whereabouts of this service contract,

telephone number of the contact, an address of the invoice and other information necessary for requesting and collecting a claim.

In the case of Article 12, the company and debt collection companies shall omit the request for individual notification or acceptance



of the transfer to a service member. If it is unable to identify a subscriber when making a direct deposit to the company’s account

due to the non-payment, the date on which the subscriber is identified may be the date of payment.

Article 19 (About premium)
In the event that a service member is unlawfully exempted from a payment of charges or other liabilities, the member is required
to pay the same amount of the exemption (excluding the amount equivalent to consumption tax) and also the amount equivalent to 2 times

of it, adding the consumption tax.

Article 20 (Obligation to pay dunning fee and recharge)

(1) Inthe event that the service member does not make any payment after the date of the notice of collection by the company or collection
companies, the member is required to pay the dunning fee associated with the issuance of the invoice as stipulated in another clause
2 "other expenses".

(2) 1In the case of the preceding paragraph, the company might outsource the re-billing to third parties. The costs incurred at that time

will be borne by the service member.

Article 21 (Deposit)
(1) A service member may deposit a deposit prior to the use of the service in the following cases:
(D  When the application for the membership agreement is accepted.
(2 When the application for the fee contract is accepted.
(3 When the contract is renewed after the termination of the contract pursuant to Article 14 (Cancellation of contract).
@ When the company deems it necessary

(2) The amount of the security deposit shall be deposited as the amount and non-interest in another section "security deposit" stipulated
separately by the company.

(3) 1In the event that the reason for the withdrawal of the deposit, such as a cancellation of the contract, is resolved, the company shall
return the deposit related to the contract to the person who deposited the deposit. In that case, the amount of the refund shall be
transferred to the designated account at the end of the month following the cause of the occurrence or if there is an amount to be
paid under the contract, the amount of the refund shall be appropriated to that amount.

(4) 1In the event that a service member does not pay fees or other obligations claimed by debt collection service companies after the due
date, and the service member deposited a security deposit to the company, the company may repurchase funds (if the amount is
greater than the security deposit, the amount is considered equal to the deposit) from the debt collection company and allocate

deposits to the amount.

Chapter 4 (Equipment and communications)

Article 22 (Management of rental equipments)

(1) The service member shall maintain and manage the lending equipment sets with good manager responsibility and shall not perform
the following acts in use:
(@D  Transfer of rental equipment to a third party, pledge, lending, resale and other disposal.

Disassembly, analysis, remodeling, modification of rental equipment.

Damage, destruction, loss of loaned equipment.

Significant stain on the equipment (sticking, cutting, coloring).

@ ® @ ©

Unauthorized use other than this service bringing out rental equipment outside of Japan (however, it could be used overseas



(2)

depending on the models).
If the company determines that the prohibited items in the preceding paragraph are applicable, a service member is required to

immediately pay compensation for damages in accordance with the company's request.

Article 23 (Failure or loss of rental equipment)

(1

@)
3)

(4)

If the rental device fails to operate normally due to malfunctions (here in after referred to as "failure") in a normal use condition
within one year from the contract date, the company will replace it with another equivalent device free of charge. In this case, a
service member shall notify the company as soon as possible that a failure has occurred in accordance with the method specified by
the company and then send the device with the failure to the location designated by the company. In the event of failure, loss, damage,
etc. due to reasons attributable to  service members (here in after referred to as "lost damage"), a designated business operator shall
notify in advance the costs required for the cause investigation, necessary measures and a replacement and this service member shall
bear the cost. The service member shall bear the cost of sending the equipment to the designated location by the company for failure
and the cost of sending the replacement equipment shall be borne by the company.

After confirming that the failed equipment has arrived, the company will send the alternative equipment.

In the event of loss or damage, a service member is required to make an offer as soon as possible. In such a case, the company shall
notify the member of the reimbursement fee stipulated in another clause 2 "other expenses” in advance, the member shall be obliged
to pay the reimbursement fee.

A service member shall bear the cost of sending the lost or damaged equipment to a location designated by the company.

Article 24 (Restrictions and conditions of communication)

(1

(@)

3)

(4)

(5)

(6)

The service provision area for the domestic communications shall be the same as the service areas provided by Softbank, docomo and
KDDI. However, even in the area, it may not be able to communicate in places where radio waves are difficult to transmit.

The communication related to the service shall be in accordance with the contents stipulated separately by the company. However,
the transmission speed will not be guaranteed.

The transmission rate of this service shall be fluctuated (best effort) depending on the communication status, the communication
environment and other factors.

In one contract, a service member cannot set the contractor's line to two or more terminals at the same time for communication.
However, if there are special provisions such as terms and conditions, it is subject to that provision.

The information transmitted and received using this service might be damaged or lost due to the radio wave conditions etc. In this
case, the company shall not assume any responsibility.

When using the service oversesas, "overseas usage fee" will be separately generated on a daily basis.

Article 25 (Measures to restrict the use of communications to certain interconnection points)

(1)

@)

3)

(4)

The company may restrict the use of the following communications:
Restrict the use of communication to the subscriber line of the communication time or the specified area when the communication
is remarkably concentrated in one place.
In the event that the company deems that the communication may interfere with the provision of the service, such as the company
suspending the subscriber line for more than a certain period of time and occupying the telecommunications facilities, the company
shall disconnect the communication.
Regardless of the reasons, when contact is received from partner companies, limit the communication band related to the contractor's
line or disconnect the communication.

It is considered that the communication made using the contracted line, such as generating a communication that is deemed to be



®)

(6)

excessive compared to the total amount of communication handled in the telecommunications equipment, caused the capacity of the
telecommunications equipment of the contracted line to be tightened or caused the possibility that the service of the contracted line
to be provided by if the company approves, it shall limit the bandwidth of the communication related to the contracted line.

In case of the domestic use, monthly communication will be unlimited. However, from the viewpoint of maintaining network quality
and fair use of radio waves, if a high capacity communication is used for illegal use such as illegal download or the level of significantly
occupying the network, the communication speed may be generally restricted to 128Kbps for the contracted line.

When used overseas, it is calculated in one-day conversion based on Greenwich Mean Time and a member could utilize up to 500MB
in LTE communication. After exceeding the capacity, the communication speed is limited to 128 Kbps and the communication speed
limitation is canceled at 0 o'clock based on Greenwich Mean Time. Even, if the daily usage is less than 500MB, the capacity cannot

be carried over to the next day.

Chapter 5 (Compensation)

Article 26 (Compensation service)

(1

@)

3)

(4)

(5)

(6)

(M
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The compensation service is an optional that exempts members from paying the full amount of the reimbursement charge that occurs
in the event of damage, breakdown, water wetting / submergence, total loss, theft / loss on the lent device during the period of use.
This service must be applied only to the member who signed a separate compensation service at the time of application for this
service and must be applied before the commencement of the initial contract. In addition, it is not possible to terminate the halfway
until the contract expiration.

The subject of the compensation service refers to the lent device itself.

Prior to the application of the exemption from reimbursement, there is an examination by the company. If the results of the
examination finds to pass, some or all of the compensation will be exempted.

In the event of a failure and the normal use of the device becomes impossible, the device shall be replaced without compensation
(one time per contract) with the lent device or the same quality as the lent device. However, this is not the case when the company
judge there is no inconvenience in terms of the normal use or scratches of the slight exterior. If it occurs two times per contract, it
will be excluded.

In the event of theft or loss, the certificate of s theft notification or certificate of loss issued by a police station in Japan with details
of the theft or loss will be submitted to the company.

If the stolen or lost rental equipment is found at a later date, the reimbursement will not be refunded. The rental equipment shall be
returned.

In the event of a failure that is negligent to the company, the rental device itself must be returned. The reimbursement will be
exempted only if the device returns. If the rental device itself is not returned, it will not be exempted from the reimbursement for any
reason, including the additional item another clause 4 “not returning the device”.

The following cases are not eligible for reimbursement exemptions:

@D  Accessories (USB cable etc.) are not exempted from the charge.

(2 Damage caused by intentions, gross negligence or violation of laws and regulations of the service members.

(3 Damage due to the willfulness, gross negligence or violation of laws and regulations of the officers/employees of this service
member or their cohabitants or relatives.

Damage due to earthquakes, eruptions, wind and water disasters, and other natural disasters.

Theft or loss of rental equipment in the absence of notification to the Japanese police.

Damage caused by the prohibited items described in the handling manual and errors in use.

Q0@ @ ®

Damage caused by accidents occurring overseas.



©

Damage, that occurred within 3 months after applying the exemption from compensation.

If a member fail to pay the usage fee.

® ©

Theft when the rented device itself is attempted to be stolen.

©

War, foreign force use, revolution, seizure of power, civil war, armed rebellion and similar incidents or riots (because of the
actions of a crowd or a group of a large number of people, peace is remarkably impaired nationwide or in some areas, damage

caused by the situation that is recognized as a serious incident in maintaining security.

®

Seizure by public institutions, damage caused by confiscation.
@ Damages, relating to the report when it becomes clear that a false report has been made regarding the causes of the preceding

items.

Chapter 6 (Miscellaneous rules)

Article 27 (Purchase of rental equipment)

(1

@)

The service member shall not be able to purchase the rental equipment at all. However, this does not apply to contracts for more
than 11 months.
If a member wish to purchase a rental equipment more than the term of the preceding paragraph, the company could sell it as half of

the amount specified in another clause 2 "other expenses".

Article 28 (Prohibited items)

Service members shall not engage in any of the following acts when using the service. Acts that infringe or may infringe the

copyrights, trademarks or any other rights of third parties in connection with the services.

Acts contrary to these terms:

Any other acts that the company deems to be inappropriate or inappropriate based on reasonable grounds.

Article 29 (Emergency suspension of use)

(1)

(@)

3)

If the company determines that the company has violated the prohibitions set forth in Article 22 or if the service member does not
pay the usage fees to be paid by the service member after the payment due date of the re-billing or the prompt has passed, the
company may take measures for the emergency suspension of use with or without prior notice.

In the case of the preceding paragraph, the company may cancel the contract on the basis of Article 14 (cancellation of contract) at
its discretion.

Charges will be incurred even during the emergency rest period.

Article 30(When force majeure occurs)

(1)

@)

Due to natural disasters, wars, riots, civil wars, enactment and amendment of laws and ordinances, ordering by public authority, labor
disputes, accidents at transport facilities and other force majeure causes delay or inability to fulfill all or part of the membership
contract. The company do not assume that responsibility.

In the case of the preceding paragraph, the part where the membership contract becomes unfulfilled shall be extinguished.

Article 31 (Compensation of damages)

(1)

@)

In the event that a service member damages the company due to reasons attributable to the member in connection with the use of
the service, the member is obliged to compensate the company for the damage incurred by the company.
If a service member causes damage to a third party or causes a dispute with a third party regarding the use of the service, the member

shall resolve these at their own risk and expense and the company will not bear any responsibilities. In the unlikely event that the



company is liable for liability by another member or a third party, the member shall resolve the dispute at its own liability and expense

and shall be exempt from the company.

Article 32 (Support system)

(1

@)

The company may outsource all or a part of the service to third-parties for the purpose of improving customer convenience and
smooth use.
In the case of the preceding paragraph, the contract shall be concluded with the consignee in accordance with the terms and

conditions and personal information and any other contents shall be applied.

Article 33 (Change and abolition of Service)

(1
@)

3)
(4)

The company could change, add or discontinue all or a part of the service at any time.

When the company abolishes the service in whole or in part according to the provisions of the preceding paragraph, the company
shall notify service members via the company's website 30 days earlier the date of the service abolition.

The terms of provision in the case of changing or adding the whole or a part of the service shall be governed by the modified terms.

In the case of discontinuance of the service, the service agreement shall be terminated on the date of termination.

Article 34 (Disclaimer)

(1

@)

3)

(4)

(5)

(6)

(M

(8

The liability of the company to the contractor is entirely in accordance with the provisions of this agreement and beyond this, the
company shall not be liable for any loss of profits incurred by the contractor in relation to the use of the service, any loss of data, or
any other damage (whether property damage or non-property damage) regardless of the reasons.

The company shall not be held liable for any direct or indirect loss or damage caused by the failure to provide services due to a
telecommunications operators’ failure to perform the services.

In the event that part or all of the service is not provided due to network congestion, system load, band limit etc. of
telecommunications carriers, the company shall not be liable for any loss or damage caused directly or indirectly.

Those who intend to use the service shall confirm the service area provided by carriers in advance and if any part or all of the service
is not available outside the service area provided by the carrier after the conclusion of the service, the company shall not be liable for
any loss or damage caused directly or indirectly.

A contractor consents to deliver the rental equipment by the designated delivery companies designated. The company shall not be
liable for any delays in delivery (natural disasters, accidents, traffic jams, sorting errors etc.) due to reasons that cannot be attributed
to the company's responsibility.

There is a possibility that the communication capacity limit of the rental equipment might change due to the instruction from the
telecommunications carriers to the company. The company shall not be liable for any loss or damage incurred directly or indirectly
in the event of the above limitation of the communication capacity. If the limit of the communication capacity changes, the company
will notify that effect on the company's website or e-mail at least 14 days earlier the service is changed.

Even if the contract between the company and the contractor concerning the service becomes a consumer contract stipulated in the
consumer contract law (including this agreement) and the indemnification provisions of this article is not applicable, the company
shall not be held liable for any damage arising from special circumstances arising out of the breach of obligations due to our negligence
(except for gross negligence).

In the event that the company makes a claim for damages caused to the contractor by default or tort due to the negligence of the
company (excluding gross negligence), the maximum amount of the usage charge incurred by the contractor in the month in which

the damage occurred shall be the amount of the charge.



Article 35 (Management of personal information)

(1) The personal information presented for the application of this service and the conclusion of the contract will be handled appropriately

within the scope necessary to achieve the purposes of use set forth in each of the following items:

@
®

®

@

To respond to inquiries and consultations related to the service.

To provide information related to the provision of other services, such as identity verification, billing, notification of changes
in terms of service provision, suspension of service, and termination of contract.

To send sales recommendations, questionnaires and prizes regarding services provided by the company or its affiliated
companies.

Perform analysis of information presented to improve the services or develop new services.

(2) The company may provide personal information to subcontractors when performing the services necessary for the provision of

services. In such a case, the company will select a subcontractor with sufficient protection of personal information and take necessary

and appropriate measures, such as concluding a contract for the protection of personal information.

(3) The company shall not provide personal information to any third parties other than the subcontractor without obtaining the consent

of the person in question. However, if there is a provision in the law, it shall be in accordance with that provision.

(4) When using the mobile data communication terminal, the data, browsing information, history information etc. used by a service

member or the user shall be appropriately managed and erased by the company. The company shall not be liable for any loss of

information or data during the use of the device or after the termination of contracts and the return of devices.

Article 36 (Governing law and jurisdiction)

(1) The governing law of this agreement shall be the Japanese law.

(2) 1In cases related to this agreement or any dispute related to this agreement, the exclusive jurisdiction court shall be the Local Court

having jurisdiction over the location of the company's headquarter.

Another Chapter of terms and conditions:

€ Another clause 1: Usages fee

* All prices are tax excluded.

»  Initial cost

Division Fee
Handling fee 5,000 yen
Delivery fee 500 yen

* As a campaign, the above handling fee of 5,000 yen — 3,000 yen

Shipping fee per unit to the location specified by the service contractor

»  Basic uses fee

Division Line uses fee Device rental fee

Domestic plan 3,300 yen 680 yen

Domestic/Overseas plan 3,300 yen 680 yen




S)

* N + 12 months contract (N = contract start month)
* If the contract start date is first day of the month, 1 then, the contract is 12 months.
. Line usage fee: If the contract starts from not the first day of the month, prorate will be calculated by day (1 day: 110 yen).
. Terminal rental: If the contract starts from not the first day of the month, prorate will be calculated by day (1 day: 6yen).
*As a campaign, the above terminal rental fee is 680 yen — 180 yen

*'Domestic/overseas usage plan" includes the above charges, as well as "overseas usage charges".

Compensation plan (optional subscription)

Division Fee

365plusWiFi Security support 550 yen

*  Monthly fee for each contract: 550 yen

. If the contract starts from not the first day of the month, prorate will be calculated by day (1 day: 19 yen).

Monthly amount per contract: 2 yen *As of October 2020

Universal service charge is not included in the monthly usage charge.

Since telecommunications carriers’ burden per phone number (number unit price) is reviewed once every six months by the
telecommunications Carriers Association, which is a universal service support organization. The charges paid to 365plusWiFi users
may change depending on the content. For details on the "universal service system", refer to the website of the Telecommunications

Carriers Association (http://www.tca.or.jp/universalservice/) or voice/fax guide (03-3539-4830:24).

Deposit
Division Fee
Deposit 10,000 yen
Another clause 2: Other expenses
* All prices are tax excluded.
Division Fee
Re-charge fee 300 yen
Invoice shipping cost 300 yen
Division Fee
Rental terminal purchase 16,000 yen

The following amounts are the same:

@  Price for bulk purchase

(2 Damaged loss compensation without INPLUS Support Club




»  List of Accessories

Division Fee
SIM card(re-issue) 3,000 yen
USB cable 300 yen

€ Another clause 3 : Contract cancellation fee

* All prices are tax excluded.
>  Application
Regarding the application of the contract cancellation fee, in addition to the provisions of Article 16 (obligation to pay the cancellation

fee), the following shall apply:

>  Fee amount (term contract cancellation fee)
The term cancellation fee will be applied according to the elapsed period of the term contract. The elapsed period will be

counted from the contract start month and will be the end of the following month when the term is canceled.

Period Term cancellation fee
0~12 months 9,500 yen
13 months after 0 yen

€ Another clause 4 : When the device is not returned

When canceling the 365plusWiFi for Biz Pocket Wi-Fi contract halfway or when the contract expires, it is necessary to notify
the cancellation (end of expiration) from the phone or the site dedicated to the contractor and return the rental terminal set. After
termination of contract and cancellation of contract expiration, the set of rental terminals will be returned by the last day of the
month following the cancellation month. If it is not returned by the deadline or is founded any damage or failures at the time of

return, or there is something missing in the returned set, the contractor is required to pay the equipment damage of 16,000 yen (tax

excluded).

€ Another clause 5 : Debt collection companies of the transferee

Debt collection agency company

Zeus co. Ltd.




Appendix : Overseas usage fee

Country Name 500MB/day Country Name 500MB/day Country Name 500MB/day
Egypt 590 Hong Kong 590 United States of America 1,040
Ttaly 590 Taiwan 590 Puerto Rico 1,040
Russia 590 South Korea 590 Canada 1,640
Portugal 590 Indonesia 590 Curacao 1,640
Ukraine 590 Jordan 590 Guadeloupe 1,640
Iceland 590 Kazakhstan 590 Saint Martin 1,640
San Marino 590 Cambodia 590 Martinique 1,640
Czech Republic 590 Singapore 590 Mexico 1,640
Vatican City 590 Thailand 590 Antigua and Barbuda 2,500
France 590 Pakistan 590 Jamaica 2,500
Poland 590 Vietnam 590 Granada 2,500
Spain 1,040 Malaysia 590 Cayman Islands 2,500
Ireland 1,040 Republic of China 1,040 Aruba 2,500
Aland Island 1,040 Laos 1,040 Turks and Caicos Islands 2,500
Estonia 1,040 Israel 1,040 Republic of Trinidad and Tobago 2,500
Austria 1,040 India 1,040 Haiti 2,500
Netherlands 1,040 Saudi Arabia 1,040 Anguilla 2,500
Greece 1,040 Sri Lanka 1,040 British virgin islands 2,500
Croatia 1,040 Philippines 1,040 Saint Vincent and the Grenadines | 3,500
Gibraltar 1,040 Nepal 1,040

Jersey 1,040 Macau 1,040

Switzerland 1,040 Oman 1,640

Sweden 1,040 Qatar 1,640

Slovakia 1,040 Kuwait 1,640

Slovenia 1,040 Bahrain 1,640

Serbia 1,040 Bangladesh 1,640

Denmark 1,040 Brunei 1,640 Country Name 500MB/day
Germany 1,040 United Arab Emirates 1,640 Argentina 1,040
Turkey 1,040 Myanmar 1,640 Uruguay 1,040
Norway 1,040 Mongolia 1,640 Ecuador 1,640
Finland 1,040 Tajikistan 2,240 El Salvador 1,640
Bulgaria 1,040 Guyana 1,640
Belgium 1,040 Guatemala 1,640
Malta 1,040 Costa Rica 1,640
Isle of Man 1,040 Columbia 1,640
Monaco 1,040 Suriname 1,640
Montenegro 1,040 Chile 1,640
Latvia 1,040 Dominican Republic 1,640
Lithuania 1,040 Nicaragua 1,640
Liechtenstein 1,040 _ Panama 1,640
Romania 1,040 Country Name 500MB/day Brazil 1,640
Hungary 1,040 Australia 1,040 Venezuela 1,640
Bosnia-Herzegovina 1,640 Guam 1,640 Peru 1,640
Republic of Macedonia 1,640 New Zealand 1,640 Bolivia 1,640
Guernsey 1,640 Fiji 1,640

Cyprus 1,640 Northern Mariana Islands | 1,640

Luxembourg 1,640

Albania 2,500




